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Programme Specification

	Please note: This specification provides a concise summary of the main features of the programme and the learning outcomes that a typical student might reasonably be expected to achieve and demonstrate if he/she passes the programme. More detailed information on the learning outcomes, content and teaching, learning and assessment methods of each unit can be found in the programme handbook. The accuracy of the information contained in this specification is reviewed annually by Activate Learning and may be checked by Pearson as the awarding body.



	HNC Community Coaching for England (HTQ) 



	Awarding Institution/Body
	Pearson

	Teaching Institution
	Activate Learning

	Faculty responsible for management of the programme
	Lifestyle

	Teaching site
	UCS sites – TFC Bury

	Mode of Delivery
	Full time / Blended

	Final award
	Higher National Certificate (HNC)

	Programme
	Community Coaching 

	UCAS Code
	

	Credits/ECTS Value
	120 (60 ECTS)

	Study level (FHEQ)
	4 (RQF)

	Qualification Code / Learning Aim
	603/7857/8

	Date of creation/revision (for version control)
	September 2024 (Version 1)

	Intended start date of delivery
	September 2025



	Educational aims of the programme

	The purpose of the BTEC Higher National Certificate Community Coaching for England is to develop students as professional, self-reflecting individuals able to meet the demands of employers in the UK Coaching sector and adapt to a constantly changing world. The qualifications aim to widen access to higher education and enhance the 
career prospects of those who undertake them. 

The Higher National Certificate (HNC) Community Coaching for England has been designed to meet the following aims:  

· To equip students with community coaching skills, knowledge and understanding necessary to achieve high performance in the UK community coaching environment.
· To provide insight and understanding into the diversity of roles within Sport & Exercise Science and community coaching, recognising the importance of collaboration at all levels
· To provide Level 3 learners with a progression opportunity within Coaching, Sport and Exercise Science at Activate Learning and VLUK 
· Develop local employer engagement within the Sports coaching sector
· Enhance learners understanding and experience of working with local employers to meet professional standards 
· To provide opportunities for students to enter or progress in employment in community coaching, or progress to higher education qualifications such as an Higher National Diploma (HND) in Sport, or a related area



	Programme Learning Outcomes

	The programme provides opportunities for students to develop and demonstrate knowledge and understanding, cognitive skills, applied skills and transferable skills as mapped against the level 4 descriptors in the framework for higher education qualifications (FHEQ): 

Certificates of Higher Education are awarded to students who have demonstrated:  

· knowledge of the underlying concepts and principles associated with their area(s) of study, and an ability to evaluate and interpret these within the context of that area of study  

· an ability to present, evaluate and interpret qualitative and quantitative data, in order to develop lines of argument and make sound judgements in accordance with basic theories and concepts of their subject(s) of study.  

Typically, holders of the qualification will be able to:  

· evaluate the appropriateness of different approaches to solving problems related to their area(s) of study and/or work  

· communicate the results of their study/work accurately and reliably, and with structured and coherent arguments  

· undertake further training and develop new skills within a structured and managed environment.  

The qualification will be awarded to students who have demonstrated:

· a sound knowledge of the basic concepts of community coaching. 
· an ability to communicate accurately and appropriately and they will have the qualities needed for employment that require some degree of personal responsibility. 
· a range of transferable skills to ensure effective team working, independent initiatives, organisational competence and problem-solving strategies. 
· an ability to be adaptable and flexible in their approach to community coaching, show resilience under pressure, and meet challenging targets within a given resource.






	Learning, Teaching and Assessment Strategy

	The learning and teaching strategy has been designed to ensure that students acquire knowledge and understanding, skills and attributes essential for learners to be successful on the programme.

Each unit has a unit descriptor. This outlines the indicative content of the unit, the learning outcomes, and the teaching, learning and assessment methods used. Every unit has a number of learning outcomes. These are a fundamental statement of what is intended to be learned from that unit. Each is directly linked to an assessment. Units are compiled so that together they meet the Programme Aims and Learning Outcomes. 

The programme will consist of lectures, seminars, tutorials, peer presentations and practical workshops. These will provide basic concepts, contextual information and the basic practical skills which will enable you to undertake practical assignments during timetabled sessions and in self-directed study periods.  

The blended learning delivery of the HNC involves two, twelve-week semesters of formal teaching and an additional two weeks at the end of each semester for assessment time. The programme will begin with a face-to-face week which is compulsory to attend, this will include enrolment and induction to the programme and delivery of weeks 1 and 2 content. There will also be another face-to-face week in semester 1 and another in semester 2. Attendance on the face-to-face weeks is compulsory, and these weeks will include practical sessions, assessments, tutor support and additional activities to complement learning on the programme.

The formal weekly sessions will be held online via Activate Learning On-line (ALO) and are typically a 3-hour timetabled slot for each unit over two full timetabled days. The formal weekly sessions will be complemented with 1-2 hours of tutorial time. Independent study around these weekly sessions will be expected to support your learning and assessment of the programme.

A typical timetabled week will include 12 hours per week of unit delivery, 4 units will be studied per semester with a weekly 3-hour formal session, and 1-2 hours of tutorial time, usually over two full days.

The HNC is made up of 8 units each worth 15 credits each, which equates to 1200 hours total qualification time. The total qualification time is split into 480 guided learning hours across the programme, 60 guided learning hours per unit. The remaining hours are allocated to independent study time, 720 hours across the programme, which is 90 hours per unit. This is approximately 6-7 hours per week and will include activities such as additional reading and preparation of assessments.

All students are provided with the programme's resources via the Virtual Learning Environment (VLE), known as Activate Learning On-line (ALO). This system also facilitates the running of online lessons, seminars and tutorials and is a key tool in the delivery of all our courses.

The Learning and Teaching strategy is designed to impart the knowledge, understanding and associated skills which are defined in the programmes’ learning outcomes, and the assessment is designed to test that the learning has been achieved. Assessment also provides a framework for feedback on performance. Assessment is divided into formative assessments, which provides a learning experience, and feedback which contributes to further learning, and summative assessment, which simply makes a judgement on the level of achievement.





	Learning intervention
	Content and Learning outcomes
	Mode of experience

	Lectures
	These are the most common techniques used by tutors. They offer an opportunity to engage with a large number of students, where the focus is on sharing knowledge through the use of presentations. They are used to provide an introduction to each topic area, contextualizing students’ pre reading and drawing out interesting points of academic interest in a practical sporting context.
	These will be experienced as weekly interactive online sessions and live during face-to-face weeks. The lectures also have the facility to ask questions or be prerecorded with an interactive question and answer session. 

	Seminars
	These provide a forum for students to explore practice techniques and explore and apply theory to problems and case studies, developing their skills and deepening their knowledge in the process. They are often premised upon the flipped classroom approach, with students expected to have reviewed the lecture, done the reading, and prepared exercises in advance. 
	These are small group sessions timetabled through ALO to discuss the unit topics.  These are delivered either via face to face on campus or through video conferencing on the VLE.

	Tutorial /Feedback sessions
	These provide an opportunity for students to develop their individual learning through individual or small group contact with their lecturer. These sessions provide the opportunity for students to clarify issues arising from their reading / any of the above activities, as well as to seek guidance on how to develop and improve their skills. There is no formal teaching structure for these sessions. Students might use these to
i) revisit topics covered in lectures, seminars or their own individual study 
ii) ii) develop their understanding of topics covered in lectures and seminars 
iii) iii) obtain formative feedback on work or coursework assessments.
	Students can book time during staff ‘Office hours’ using the calendar on ALO. These give students the opportunity to have individual time to discuss their progress and address any academic questions. They can choose to attend individually or in small groups depending on the topic under discussion.

The students will be able to access these sessions via video call.   

	Workshops
	These provide a forum for students to apply the knowledge and skills that they have developed in the context of practical sessions. External speakers will also contribute to workshops. The focus here is on the development of general transferable skills
	These may be experienced as interactive online sessions and live during face-to-face weeks.

	One-to-one support
	These provide the opportunity for students to discuss wider issues related to their learning As such, there is both a knowledge, skills and welfare component to this support, albeit tailored to the specific needs of the individual students.
These sessions are also available for specific HE study support.
	Students will have open access to their module tutor and a personal academic tutor for advice by a range of communication methods (face to face, telephone, email, chat etc.). Again, these can be booked via the ALO calendar 

	Virtual Learning Environment (VLE).
 Activate learning Online (ALO
	Our VLE known as ALO is invaluable.  It is more than a repository for taught material such as presentation slides or handouts. Further reading could also be located on a ALO, along with a copy of the programme documents, such as the handbook and assessment timetable. Submission of student work also takes place on the ALO to support processes and procedures for assessment.
	ALO is used as the conduit for effective teaching and learning all delivery it is via the VLE and all formative and summative assessment is undertaken via ALO

	Practical sessions
	Practical sessions take place in the face-to-face weeks to support the academic theory covered during online lectures, seminars and workshops. 

Students are able to undertake practical assessments during these sessions.
	Students will be required to attend face-to-face practical sessions which support learning. This will include practical assessments for specific units. 

Students will also be expected to undertake practical sessions away from the timetable as supporting evidence for assessments.



	Assessment Strategy

	A wide range of assessment methods are applied. These aim to recognise and test the diverse skills that a sports practitioner needs to have. Assessment methods in each unit have been chosen to reflect the learning outcomes they assess. As several units contain both theoretical and practical elements, it is common to find assessments which address both components. 
 
Students are also provided with an assessment schedule which identifies the publication and submission dates for all assignments.

A variety of modes of assessment are used on the programme, shown in the table below, however, are not limited to those presented below. These are designed to be the most appropriate assessment methods for each of the units in question in terms of their learning outcomes. Assessments are designed to replicate the kind of activity students would be expected to undertake in the workplace wherever possible. The design of the assessments may alter slightly each year to include more variety and reduce the risk of internal plagiarism.


	Assessment Type / Level
	Summative Assessment
	Formative Benefits

	Unit 1 Nutrition 
	Presentation 
Written report  
  
	Research skills 
Presentation skills 
Verbal Communication skills 
Written communication skills 
Referencing skills   

	Unit 2: Fundamentals of Sport and Exercise Psychology 
	Poster Presentation  
Written report  
Presentation  
	Presentation skills 
Verbal Communication skills 
Written communication skills 
Referencing skills 
Critical Thinking    

	Unit 3: Anatomy and Physiology 
	Written report (*2) supported with practical assessments
	Research skills   
Written communication skills 
Paraphrasing skills  
Referencing skills 
Critical Thinking   

	Unit 4: Professional skills 
	Written report and reflective log 
Written report   
	Referencing skills  
Research skills 
Self-Reflection Skills     
Written communication skills 
Time Management Skills  
Problem Solving Skills  
Data Analysis Skills 
Critical Thinking   

	Unit 5: Coaching practice and skill development 
	Practical Demonstration 
Presentation 
	Verbal Communication skills 
IT skills 
Multimedia skills 
Self-Reflection  
Interpersonal Skills  

	Unit 6: Training, fitness, testing 
	Booklet  
Case study  
	Research skills 
Referencing Skills  
Academic skills 
Interpersonal Skills  
Written Communication skills 

	Unit 7: Lifestyle Coaching
	Written report
Presentation
	Research skills 
Referencing Skills  
Academic skills 
Written Communication skills  
Verbal Communication skills 

	Unit 8: Community Coaching 
	Report Writing 
Practical Demonstration 
Presentation 
	Research skills 
Referencing Skills  
Academic skills 
Written Communication skills 
Verbal Communication skills 


This multi-dimensional approach has the benefit that as in work, students have the opportunity to demonstrate their knowledge and skill via a range of different methods.   During the programme students’ written, oral and communication skills will be tested along with their capacity to work in a team and individually to set deadlines.


	Alternative assessment arrangements

	Should a student have an Individual Support Plan then normally every effort will be made to offer an alternative assessment in line with requirements, within reason.  This will be done on a case-by-case basis and in discussion with the study support tutor and Programme Lead.
Should a student have extenuating circumstances which prevent them from undertaking a practical assessment i.e. due to medical reasons, then every effort will be made to offer an alternative assessment in line with requirements, within reason. In such cases, the student is still required to submit a request for an alternative assessment.


	Feedback  

	Students will have the opportunity to receive formative feedback, typically as part of the academic feedback sessions during the term. During the sessions feedback will be provided in writing and orally. Draft presentations and assignments are also scheduled for which feedback is provided in advance of the summative assessment. Students will receive feedback on summative assessment within 15 working days of their submission deadline.


	The Virtual Learning Environment and other Learning Resources

	Students are supported by a wide range of learning resources made available via the Virtual Learning Environment (Activate Learning Online, ALO) enabling them to study wherever and whenever they want, on their laptop, tablet or smartphone. 

Through ALO students can access a variety of high-quality study materials designed to support their learning. These include all essential reading including textbooks, articles and multimedia content such as videos. 

In addition to learning resources, ALO also provides students with a gateway to a wide range of other resources to help them with their studies including news and announcements, timetables, support and guidance. 

Online library resources include full access to an online library catalog that contains access to academic books and journals across a range of sports-related subjects, disciplines and databases.

The learning resources available include the use of the ALO, which includes access to live lectures and recordings, lecture slides and a variety of resources associated with each session. 

In addition, you will have access to Elevate Your Attributes, an ALO module, Study Skills Support and the Careers Hub.


	Study Support

	
Student progression on the programme is supported by the Programme Coordinator, Unit Leaders and central student services, and includes: 
 
· An induction programme introducing new students to the subject of study, higher level skills that need to be developed, and the college facilities including the online library, IT, staff and other students. 
· Scheduled 1:1 and group tutorials which provide opportunities for formative feedback 
· General student and course handbooks are available in print and electronic format on ALO. 
· Personal and academic support is integrated in teaching provided by supportive and accessible tutors and identified 1:1 support sessions are also available with HE Study Support Tutors. 
· An online library along with access to campus libraries 
· Personal development planning sessions integrated into programme 
· Access to Counsellors and mental health support
· Access to online study support team 
· Written assessment feedback (within 15 working days of assessment submission). 
· Access to regularly updated course section on the ALO


Additional support from UCS Support Services include the following:
· Emotional and Mental Health - If you are experiencing emotional or mental health difficulties we have an online counsellor to offer one-to-one appointments.
· Career Development and Employability - These skills are embedded into your curriculum, providing initiatives to enhance your employability and social entrepreneurship skills. As an organisation we are an Education Partner of the  Chartered Institute for the Management of Sport and Physical Activity (CIMSPA) which allows for effective signposting of the skills to be developed for the sport and leisure industry. 
· Financial Support - We can provide support with student finance applications for student loans and tuition fees. In addition, for those students with additional learning needs we can support applications for Disability Student Allowance (DSA).
· Additional Learning Support (ALS) - We can provide support for students who have learning difficulties, disabilities or medical conditions. We are committed to ensuring all possible reasonable adjustments are made in order to accommodate our students with learning difficulties and disabilities.
Additional Learning Support might consist of:
· In class support for high-needs students provided by tutors.
· 1:1 additional lessons with tutors or learning support assistants. 
· Support with applying for Disability Student Allowance (DSA).
· The use of assistive software and technology where appropriate.
· The provision of a support plan which would outline the support required and what reasonable adjustments are required.




	Programme Structure and Requirements, Levels, Units and Credits

	Introduction to the programme

The programme is designed around enhancing the employability of students and their long-term career prospects. This includes developing attributes in students such as resilience and an appreciation of cultural diversity, drawing Activate Learning’s Educational Gain model, and its impact on commercial entities and decision-making, particularly in a global environment. It aims to provide a solid theoretical and academic foundation, enabling students to solve problems and capitalise on opportunities within a business context. The programme also aims to make students aware of their social responsibilities to the community as much as to the needs of employers. In the digital age of pervasive social media, this is a commercial as well as an ethical imperative, and one with which students on the programme will be fully acquainted. 

Programme Structure

The programme is designed to be studied over 1 year full-time. It is arranged in 2 semesters per year, with 12 formal teaching weeks per semester and an additional two weeks at the end of each semester for assessment time. There will be a 3-hour timetabled slot for each unit over two full timetabled days. The formal weekly sessions will be complemented with 1-2 hours of tutorial time. Independent study around these weekly sessions will be expected to support your learning and assessment of the programme.

The BTEC HNC in Community Coaching is a qualification of 120 credits, at level 4, comprising 8 mandatory core units (120 credits). The delivery of the units are indicated in the table below.

The programme incorporates project-based units that are designed to develop the students’ knowledge and skill-base. There is a particular emphasis on developing learners with a global outlook; gaining an understanding of contemporary issues facing coaches and employers alike. These are all delivered through a combination of formal lectures, group tuition, practical demonstrations and reflective practice. 

The units form the basis of assessments for the programme. It is important to note that in order to obtain a full HNC the student must gain a pass mark in each of the units.  

The units on this programme have also been designed from a learning-time perspective. For example, a 15-credit unit is equivalent to approximately 150 learning hours. Within these hours, which are the expected time taken by students to complete the learning outcomes, there are Guided Learning hours (GLH). Guided learning hours are defined as time when your tutor (or equivalent) is present and giving specific guidance (e.g. lectures, tutorials, demonstrations and workshops).   
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Full Time Delivery 

	Core Units (No. / Title)
	Level
	Credit Value
	Yr 1 S1 
	Yr 1 S2

	1.
	Nutrition 
	4
	15
	X
	

	2.
	Fundamentals of Sport and Exercise Psychology 
	4
	15
	
	X

	3.
	Anatomy and Physiology 
	4
	15
	X
	

	4.
	Professional skills 
	4
	15
	
	X

	5. 
	Coaching practice and skill development 
	4
	15
	X
	

	6.
	Training, fitness, testing 
	4
	15
	X
	

	7.
	Lifestyle Coaching
	4
	15
	
	X

	8.
	Community coaching 
	4
	15
	
	X



	Admissions Criteria

	As an applicant, you are normally expected to meet at least the minimum requirement of 80 UCAS points, made up of the following; 
 
· A* to C grade (9 to 4) in GCSE English Language and Maths (or equivalent) is strongly recommended.  
· A BTEC Level 3 qualification in a Sport related programme - MPP (or equivalent) 
· A Levels – CDD (or equivalent)  
· Level 3 Apprenticeship
· Other related Level 3 qualifications  
· An Access to Higher Education Certificate awarded by an approved further education institution 
· An international equivalent of the above. 
 
We welcome applications from students that do not meet the UCAS entry requirements where special considerations can be given to those with relevant experience and skills following evidence of effective academic writing. Along with mature students with a suitable background or related work experience gained within the Sports industry. 
 
Applicants whose first language is not English must also demonstrate that their level of English is acceptable by achieving a score in a recognised test such as the British Council IELTS; normally a minimum of 5.5 overall with a minimum of 5.5 in the reading and writing components. 
 
All applicants will be interviewed prior to a decision being made. 


	Preparation for employment and/or further study

	
Through studying on this programme, you will have developed skills, knowledge and competence to gain entry-level positions within Coaching and Sport and Exercise Science in the sports industry. You will gain experience in planning and delivering practical coaching and have a background knowledge to support the practical skills you will develop.  

Students who successfully achieve 120 credits on the HNC in Community Coaching will be eligible to progress to the HND in Sport at Activate Learning or progress to another institution depending on entry requirements.



	Methods for Evaluating and Enhancing the Quality and Standards of Teaching and Learning

	· Student module evaluations 
· Annual programme and module monitoring reports
· External Examiners review
· Periodic programme review
· Annual staff appraisals
· Peer observations 
· Quality Assurance Framework
· Office for Students 


	Committees with responsibility for monitoring and evaluating quality and standards

	HE Committees/Boards at Activate Learning: 

· Programme Committee 
· Faculty Improvement Boards 
· Higher National Assessment Board
· Quality and Consistency Committee


	Mechanisms for gaining student feedback on the quality of teaching and their learning experience

	· NSS survey
· Internal student satisfaction surveys 
· Student complaints procedure
· Academic appeals procedure
· Programme Committees
· Student module evaluations 
· Student representation system


	Indicators of Quality and Standards

	· Annual External Examiner reports 
· Annual programme monitoring reports
· Annual programme quality statement



	Study Costs

	
Students are advised that they will need access to a laptop or PC with a camera and microphone functionality. A student microsoft package (free to download online) and use of Google suite is required. 

It is recommended to budget £50 a year for additional costs such as for stationery to undertake their studies. The online library allows access to textbooks and academic journals from the recommended reading lists.

Due to the nature of the compulsory face-to-face delivery in three, one-week blocks of in-person attendance, the cost of your travel (up to £150) and accommodation will be covered by VLUK (both subject to the UCS expenses criteria). However, you will be required to allocate yourself a budget for meals during this time. Depending on your own personal budget, an allocation of up to £100 per week will be provided to cover this cost.

As part of the HE programmes that UCS offer, there are two pathways that students have the option to follow, these include Education and Training where a Level 3 and 4 BTEC in Education and Training can be completed or Personal Training where a Level 2 and 3 Personal Training Award can be completed alongside the HE study programme. By choosing either of these routes, travel and accommodation expenses on the face-to-face weeks within the HE programmes will not be reimbursed. 


	Reference points used in creating this specification

	· QAA UK Quality Code for Higher Education
· Pearson BTEC Higher Nationals Centre Guide to Quality Assurance and Assessment L4-7
· Specification for Higher Nationals Community Coaching for England
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